Texas A&M I nternational University
1998 Finance & Adm nistration Service Quality Survey

BACKGROUND | NFORMATI ON

Job Category

Val i d Cum
Val ue Label Val ue Frequency Percent Percent Percent
Executi ve/ adm ni stra A 49 30.1 30.4 30.4
Facul ty B 22 13.5 13.7 44. 1
Secretarial/clerical C 62 38.0 38.5 82.6
Techni cal / par apr of es D 26 16.0 16.1 98. 8
Servi ce and mai ntena E 2 1.2 1.2 100.0
2 1.2 M ssi ng
Tot al 163 100.0 100.0
Val i d cases 161 M ssi ng cases 2
Enpl oyed by TAM U
Val i d Cum
Val ue Label Val ue Frequency Percent Percent Percent
Less than 1 year A 39 23.9 23.9 23.9
1-4 years B 74 45. 4 45. 4 69. 3
5-9 years C 26 16.0 16.0 85.3
10- 19 years D 17 10. 4 10. 4 95.7
20-29 years E 7 4.3 4.3 100.0
Tot al 163 100.0 100.0
Val id cases 163 M ssi ng cases 0
Gender
Val i d Cum
Val ue Label Val ue Frequency Percent Percent Percent
Mal e A 57 35.0 35.6 35.6
Fermal e B 103 63. 2 64.4 100.0
3 1.8 M ssi ng
Tot al 163 100.0 100.0
Val id cases 160 M ssi ng cases 3



BUSI NESS OFFI CE

Rat e Service of Accounts Payabl e

Val ue Label Val ue
Very Good
Cood
Fair
Poor
N A

moow>»

Tot al

Val i d cases 162

Rat e Travel Section Services

Val ue Label Val ue
Very Good
Cood
Fair
Poor
N A

moow>»

Tot al

Val i d cases 162

Visited Cashier for Travel

Val ue Label Val ue
Yes A
No B

Tot al

Val i d cases 161

Frequency Percent

29
72
28

M ssi ng cases

17.
44.
17.

Frequency Percent

52
50
12

M ssi ng cases

Rei nbur senent

31.
30.

Frequency Percent

M ssi ng cases

Valid
Per cent

17.9
44. 4
17.3

2.5
17.9

Valid
Per cent

Valid
Per cent

Qum
Per cent

17.9
62. 3
79.6
82.1
100.0

Qum
Per cent

Qum
Per cent



Visited Cashier for Registration

Valid Qum
Val ue Label Val ue Frequency Percent Percent Percent
Yes A 77 47.2 48.1 48.1
No B 83 50.9 51.9 100.0
3 1.8 M ssi ng
Tot al 163 100.0 100.0
Valid cases 160 M ssi ng cases 3
Visited Cashier for Gants/ Schol arshi ps
Valid Qum
Val ue Label Value Frequency Percent Percent Percent
Yes A 30 18. 4 18.8 18.8
No B 130 79.8 81.3 100.0
3 1.8 M ssi ng
Tot al 163 100.0 100.0
Valid cases 160 M ssi ng cases 3
Visited Cashier for Loans/Stafford
Valid Qum
Val ue Label Value Frequency Percent Percent Percent
Yes A 38 23.3 23.9 23.9
No B 121 74.2 76. 1 100.0
4 2.5 M ssi ng
Tot al 163 100.0 100.0
Valid cases 159 M ssi ng cases 4



Vi sited Cashi

Val ue Label

Yes

Valid cases

Cashi er Sl ow

Val ue Label

Yes

Valid cases

Cashi er Sl ow

Val ue Label

Yes

Valid cases

er for her services

Valid CQum
Val ue Frequency Percent Percent Percent
A 108 66. 3 68. 4 68. 4
B 50 30.7 31.6 100.0
5 3.1 M ssi ng
Tot al 163 100.0 100.0
158 M ssi ng cases 5
Due to Conputer Problem
Valid CQum
Val ue Frequency Percent Percent Percent
A 23 14.1 17.3 17.3
B 110 67.5 82.7 100.0
30 18.4 M ssi ng
Tot al 163 100.0 100.0
133 M ssi ng cases 30
Due To Check Not Ready
Valid CQum
Val ue Frequency Percent Percent Percent
A 47 28.8 35.6 35.6
B 85 52.1 64.4 100.0
31 19.0 M ssi ng
Tot al 163 100.0 100.0
132 M ssi ng cases 31



Rat e Cashi er Section

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 160

Val ue Frequency Percent
A 35 21.5

B 79 48.5

C 33 20.2

D 4 2.5

E 9 5.5

3 1.8

Tot al 163 100.0

M ssi ng cases 3

Eval uate Busi ness O fice Courtesy

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 163

Val ue Frequency Percent
A 35 21.5
B 85 52.1
C 31 19.0
D 9 5.5
E 3 1.8
Tot al 163 100.0
M ssi ng cases 0

Eval uate Busi ness O fice Overal

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue Frequency Percent
A 30 18. 4

B 95 58.3

C 26 16.0

D 8 4.9

E 3 1.8

1 6

Tot al 163 100.0

M ssi ng cases 1

Val i d
Per cent

21.
49.

Val i d
Per cent

21.
52.

Val i d
Per cent

18.
58.

Cum
Per cent

Cum
Per cent

Cum
Per cent



OFFI CE OF HUMAN RESOURCES

Rate Efficiency of HR Staff

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 163

Val ue Frequency Percent
A 80 49.1
B 64 39.3
C 14 8.6
D 2 1.2
E 3 1.8
Tot al 163 100.0
M ssi ng cases 0

Rate Recruiting Effectiveness

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 160

Rat e Assi stance Concerning Benefits

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Val ue Frequency Percent
A 26 16.0

B 40 24.5

C 21 12.9

D 3 1.8

E 70 42.9

3 1.8

Tot al 163 100.0

M ssi ng cases 3

Val ue Frequency Percent
A 48 29.4

B 49 30.1

C 13 8.0

D 2 1.2

E 49 30.1

2 1.2

Tot al 163 100.0

M ssi ng cases 2

Val i d
Per cent

49.
39.

Val i d
Per cent

16. 3
25.0
13.1
9
8

Val i d
Per cent

Cum
Per cent

Cum
Per cent



Rate Carity of Benefits Communication

Valid CQum
Val ue Label Val ue Frequency Percent Percent Percent
Very Good A 35 21.5 21.7 21. 7
Good B 54 33.1 33.5 55.3
Fai r C 20 12.3 12. 4 67.7
Poor D 1 .6 .6 68. 3
N A E 51 31.3 31.7 100.0
2 1.2 M ssi ng
Tot al 163 100.0 100.0
Valid cases 161 M ssi ng cases 2
Eval uat e Useful ness of SD Workshops
Valid CQum
Val ue Label Value Frequency Percent Percent Percent
Very Good A 44 27.0 27.0 27.0
Good B 77 47.2 47.2 74. 2
Fair C 22 13.5 13.5 87.7
Poor D 7 4.3 4.3 92.0
N A E 13 8.0 8.0 100.0
Tot al 163 100.0 100.0
Valid cases 163 M ssi ng cases 0
Adequat e Qpportunity/Attend Wrkshops
Valid CQum
Val ue Label Val ue Frequency Percent Percent Percent
Yes A 117 71.8 73.6 73.6
No B 42 25.8 26. 4 100.0
4 2.5 M ssi ng
Tot al 163 100.0 100.0
Valid cases 159 M ssi ng cases 4



Recei ve Mbst HR-Rel ated Topics

Val ue Label

H Hone Page

HR News & Vi ews
Direct contact with
Q her

Valid cases 160

Val ue Frequency Percent

o0 w>

Tot al

Rate Effectiveness/ HR News & Vi ews

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 163

7
85

4.

Val ue Frequency Percent

Rate Tineliness/HR News & Vi ews

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 163

41
90

25.
55.

Val ue Frequency Percent

mooOw>y

Tot al

M ssi ng cases

37
87

22.

Val i d
Per cent

Val i d
Per cent

25.
55.

Val i d
Per cent

22.
53.

Cum
Per cent

Cum
Per cent

Cum
Per cent



When | receive the HR News & Views |

Val ue Label

Read it right away
Take it hone

Fileit inny torea
Scan and file for fu
Do not read it

Valid cases 162

Val ue Frequency Percent

77
17
22

mooOw>y

Tot al 163

Rate the HR News & Views on Length

Val ue Label
Too short

Just right
Too Long

Valid cases 161

47.2
10. 4
13.5
23.9
3
6

Val ue Frequency Percent

A 9

B 141

C 11

2

Tot al 163

Rat e HR Assi stance on Leave Policies

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 163

Val ue Frequency Percent

55
64
18

mooOw>y

Tot al 163

M ssi ng cases

33.
39.

Val i d
Per cent

47.5
10.5

13.6
24.1

Val i d
Per cent

Val i d
Per cent

33.

7
39.3
11.0

6
3

Cum
Per cent

47.5
58.0
71.6
95.7

Cum
Per cent

Cum
Per cent



Rate HR Assi stance on Tine Cards

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue Frequency Percent
A 55 33.7

B 63 38.7

C 16 9.8

D 1 .6

E 27 16. 6

1 .6

Tot al 163 100.0

M ssi ng cases 1

Rat e HR Assi st ance on Bal ances

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Val ue Frequency Percent
A 49 30.1

B 67 41. 1

C 21 12.9

D 3 1.8

E 21 12.9

2 1.2

Tot al 163 100.0

M ssi ng cases 2

Eval uate Courtesy of HR Staff

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue Frequency Percent
A 91 55.8

B 56 34.4

C 11 6.7

D 2 1.2

E 2 1.2

1 .6

Tot al 163 100.0

M ssi ng cases 1

10

Val i d
Per cent

34.
38.

Val i d
Per cent

30.4
41.6
13.0
9
0

Val i d
Per cent

Cum
Per cent

Cum
Per cent

N w
N o

[ee]

[EnY
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Cum
Per cent



Eval uate HR Overal

Valid Qum
Val ue Label Val ue Frequency Percent Percent Percent
Very Good A 73 44. 8 45. 1 45.1
Good B 77 47.2 47.5 92.6
Fai r C 11 6.7 6.8 99.4
Poor D 1 6 .6 100.0
1 6 M ssi ng
Tot al 163 100.0 100.0
Valid cases 162 M ssi ng cases 1

11



PURCHASI NG

Rat e Purchasi ng Policy Comuni cation

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue Frequency Percent
A 19 11.7

B 48 29.4

C 45 27.6

D 17 10. 4

E 33 20.2

1 6

Tot al 163 100.0

M ssi ng cases 1

Eval uate Efficiency of PO Process

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Val ue Frequency Percent
A 21 12.9

B 51 31.3

C 37 22.7

D 12 7.4

E 41 25.2

1 .6

Tot al 163 100.0

M ssi ng cases 1

Eval uate Courtesy of Purchasing Staff

Val ue Frequency Percent
A 20 12. 3

B 63 38.7

C 36 22.1

D 7 4.3

E 35 21.5

2 1.2

Tot al 163 100.0

M ssi ng cases 2

12

Val i d
Per cent

11.7
29.6
27.8
10.5
20.4

Val i d
Per cent

13.0
31.5
22.8

7.4
25.3

Val i d
Per cent

12.

4
39.1
22. 4
3
7

Cum
Per cent

11.7
41. 4
69.1
79.6
100.0

Cum
Per cent

13.0
44. 4
67.3
74.7
100.0

Cum
Per cent



Eval uat e Purchasi ng Services Overal

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Response Tine of Centra

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Rate Quality of Supplies/Centra

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue

mooOw>»

Tot al

M ssi ng cases

St ores/ SS

Val ue

moow>»

Tot al

M ssi ng cases

Val ue

moow>»

Tot al

M ssi ng cases

Stores

Frequency Percent

22 13.5
61 37.4
34 20.9
11 6.7
34 20.9
1 6
163 100.0
1

Frequency Percent

56 34.4
63 38.7
7 4.3

3 1.8
33 20.2
1 .6
163 100.0

1

Frequency Percent

25 15.3
77 47.2
32 19.6
7 4.3
21 12.9
1 .6
163 100.0
1

13

Val i d
Per cent

13.

6
37.7
21.0

8
0

Val i d
Per cent

Val i d
Per cent

15.

4
47.5
19.8
3
0

Cum
Per cent

Cum
Per cent

Cum
Per cent



Rat e Response of Printing Request

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue Frequency Percent
A 48 29.4

B 59 36.2

C 18 11.0

D 5 3.1

E 32 19.6

1 6

Tot al 163 100.0

M ssi ng cases 1

Rate Quality of Finished Products(PS)

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Rat e Handl i ng of Specia

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue Frequency Percent
A 44 27.0

B 57 35.0

C 26 16.0

D 6 3.7

E 29 17.8

1 6

Tot al 163 100.0

M ssi ng cases 1

Mai | Request

Val ue Frequency Percent
A 32 19.6
B 73 44. 8
C 17 10. 4
D 2 1.2
E 38 23.3
1 6
Tot al 163 100.0

M ssi ng cases 1

14

Val i d
Per cent

29.
36.

Val i d
Per cent

27.

2
35.2
16.0

7
9

Val i d
Per cent

19.

8
45.1
10.5

2
5

Cum
Per cent

Cum
Per cent

Cum
Per cent



Rat e Accuracy/ Ti nel i ness of Mai

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue

37
75
25

mooOw>y

Tot al

M ssi ng cases

Rat e Receiving Notification Process

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue

45
71
14

mooOw>y

Tot al

M ssi ng cases

Rate Property |nventory Communi cation

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Val ue

16
59
29

mooOw>y

Tot al

M ssi ng cases

15

Frequency Percent

22.
46.
15.

Frequency Percent

27.
43.

A [ee]
DN O oo O,

Frequency Percent

9.
36.

Val i d
Per cent

22.
46.

Val i d
Per cent

27.
43.

Val i d
Per cent

Cum
Per cent

Cum
Per cent

Cum
Per cent



Rate Courtesy of Support Services Staff

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 160

Val ue Frequency Percent

mooOw>»

48
89

Tot al

M ssi ng cases

Eval uate Support Services Overal

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Val ue Frequency Percent

moow>»

42
95

Tot al

M ssi ng cases

16

Val i d
Per cent

Val i d
Per cent

Cum
Per cent

Cum
Per cent



Rat e Annua

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

BUDGET/ PAYROLL/ GRANTS AND CONTRACTS

Budget Process(ABP)

Val ue Frequency Percent
A 10 6.1

B 24 14.7

C 22 13.5

D 9 5.5

E 96 58.9

2 1.2

Tot al 163 100.0

M ssi ng cases 2

Rate Participation Extended to You in (A

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Val ue Frequency Percent
A 11 6.7

B 20 12. 3

C 22 13.5

D 13 8.0

E 95 58.3

2 1.2

Tot al 163 100.0

M ssi ng cases 2

Rate Tine Allotted for Budget Preparation

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 160

Val ue Frequency Percent
A 6 3.7

B 21 12.9

C 24 14.7

D 8 4.9

E 101 62.0

3 1.8

Tot al 163 100.0

M ssi ng cases 3

17

Val i d
Per cent

Val i d
Per cent

Val i d
Per cent

Cum
Per cent

Cum
Per cent

Cum
Per cent



Rat e Assistance Provided for ABP

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Rat e Assi stance Concerni ng Payroll

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Rate darity of

Val ue Label

Very Good
Good
Fair
Poor

Valid cases 162

Val ue Frequency Percent
A 13 8.0

B 27 16. 6

C 12 7.4

D 12 7.4

E 97 59.5

2 1.2

Tot al 163 100.0

M ssi ng cases 2

Val ue Frequency Percent

A 50 30.7

B 77 47.2

C 22 13.5

D 7 4.3

E 5 3.1

2 1.2

Tot al 163 100.0

M ssi ng cases 2
St ub

Information i n Payrol

Val ue Frequency Percent
A 45 27.6

B 81 49.7

C 31 19.0

D 5 3.1

1 .6

Tot al 163 100.0

M ssi ng cases 1

18

Val i d
Per cent

Val i d
Per cent

31.
47.

Val i d
Per cent

27.8

50.0
19.1

Cum
Per cent

Cum
Per cent

Cum
Per cent

27.8
77.8
96.9
100.0



Rate Payrol|l Checks Distribution

Valid Qum
Val ue Label Val ue Frequency Percent Percent Percent
Very Good A 67 41. 1 41. 4 41. 4
Good B 75 46.0 46. 3 87.7
Fair C 17 10. 4 10.5 98.1
Poor D 2 1.2 1.2 99. 4
N A E 1 .6 .6 100.0
1 .6 M ssi ng
Tot al 163 100.0 100.0
Valid cases 162 M ssi ng cases 1
How are you bei ng pai d?
Valid Qum
Val ue Label Value Frequency Percent Percent Percent
Bi - weekl y A 96 58.9 59.6 59. 6
Mont hl y B 64 39.3 39.8 99.4
C 1 .6 .6 100.0
2 1.2 M ssi ng
Tot al 163 100.0 100.0
Valid cases 161 M ssi ng cases 2
Rate Satisfaction with Pay Method
Valid Qum
Val ue Label Value Frequency Percent Percent Percent
Very Good A 68 41.7 42. 2 42.2
Good B 50 30.7 31.1 73.3
Fair C 16 9.8 9.9 83.2
Poor D 21 12.9 13.0 96. 3
N A E 6 3.7 3.7 100.0
2 1.2 M ssi ng
Tot al 163 100.0 100.0
Valid cases 161 M ssi ng cases 2

19



Rate Assistance of Grants & Contracts

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases

160

Val ue Frequency Percent

2
13
11

mooOw>y

Tot al 163

M ssi ng cases

Rate Instruction on Preparing Proposals

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases

160

Val ue Frequency Percent

2
11
12

mooOw>y

Tot al 163

M ssi ng cases

Eval uate Courtesy of Budget/ Payrol

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases

162

Val ue Frequency Percent

36
74
23

mooOw>y

Tot al 163

M ssi ng cases

22.
45.
14.

20

Val i d
Per cent

Val i d
Per cent

Val i d
Per cent

22.

2
45.7
14.2

9
0

Cum
Per cent

Cum
Per cent

=
© 0ok
O 0o RFr W

Cum
Per cent



Eval uate Overal |l Budget/Payroll Services

Val ue Label Val ue Frequency Percent
Very Good A 29 17.8
Good B 83 50.9
Fai r C 18 11.0
Poor D 6 3.7
N A E 26 16.0
1 .6
Tot al 163 100.0

Valid cases 162 M ssi ng cases 1

21

Val i d
Per cent

17.
51.

Cum
Per cent



COVPUTER AND TELECOMMUNI CATI ON SERVI CES

Rate CTS Efficiency to Service Requests

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue

36
64
43

mooOw>»

Tot al

M ssi ng cases

Rate CTS Servi ce Request Qutcone

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Frequency Percent

22.1
39.3
26.4
1
5
6

17.8
44. 8
26.4
5
9
6

Val ue Frequency Percent
A 29
B 73
C 43
D 9
E 8
1
Tot al 163
M ssi ng cases 1

Rat e CTS Communi cation on Services

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

25.
42.
21.

Val ue Frequency Percent
A 42
B 69
C 35
D 8
E 8
1
Tot al 163
M ssi ng cases 1

22

Val i d
Per cent

22.
39.

Val i d
Per cent

17.
45.

Val i d
Per cent

25.
42.

Cum
Per cent

Per cent

17.9
63.0
89.5
95.1
100.0

Cum
Per cent

25.9
68.5
90.1
95.1
100.0



CTS uses technology to its

Val ue Label

Yes

Valid cases 151

potential ?
Val ue Frequency Percent
A 101 62.0
B 50 30.7
12 7.4
Tot al 163 100.0
M ssi ng cases 12

Eval uate Courtesy of CTS Staff

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Rate Overal |

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 162

Val ue Frequency Percent
A 46 28.2

B 80 49.1

C 26 16.0

D 5 3.1

E 5 3.1

1 6

Tot al 163 100.0

M ssi ng cases 1

Services Provided by CTS

Val ue Frequency Percent
A 41 25.2

B 78 47.9

C 28 17.2

D 9 5.5

E 6 3.7

1 6

Tot al 163 100.0

M ssi ng cases 1

23

Val i d
Per cent

Val i d
Per cent

28.
49.

Val i d
Per cent

25.
48.

Cum
Per cent

Cum
Per cent

Cum
Per cent



PHYSI CAL PLANT

Rat e Physical Plant Response Tinme

Valid
Val ue Label Val ue Frequency Percent Percent
Very Good A 47 28.8 29.2
Good B 59 36.2 36. 6
Fai r C 31 19.0 19.3
Poor D 7 4.3 4.3
N A E 17 10. 4 10.6
2 1.2 M ssi ng
Tot al 163 100.0 100.0
Valid cases 161 M ssi ng cases 2
Rat e Qutcone of Physical Plant Services
Valid
Val ue Label Val ue Frequency Percent Percent
Very Good A 37 22.7 23.0
Good B 84 51.5 52.2
Fai r C 22 13.5 13.7
Poor D 1 .6 .6
N A E 17 10. 4 10.6
2 1.2 M ssi ng
Tot al 163 100.0 100.0
Valid cases 161 M ssi ng cases 2
Rate O eanliness of Canpus Facilities
Valid
Val ue Label Val ue Frequency Percent Percent
Very Cood A 59 36.2 36. 6
Good B 78 47.9 48. 4
Fair C 16 9.8 9.9
Poor D 3 1.8 1.9
N A E 5 3.1 3.1
2 1.2 M ssi ng
Tot al 163 100.0 100.0
Valid cases 161 M ssi ng cases 2

24

Cum
Per cent

0 DN
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Per cent

Cum
Per cent

36.6
85.1
95.0
96.9
100.0



Rate Attractiveness of Landscapi ng

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Rat e Communi cati on by Physica

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Eval uate Courtesy of Physica

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Val ue Frequency Percent
A 67
B 71
C 14
D 4
E 5
2
Tot al 163
M ssi ng cases 2

19.0
47.2
19.6
7
2
2

Pl ant
Val ue Frequency Percent
A 31
B 77
C 32
D 6
E 15
2
Tot al 163
M ssi ng cases 2

100.0

Pl ant Staff
Val ue Frequency Percent
A 52
B 82
C 16
D 4
E 7
2
Tot al 163
M ssi ng cases 2

25

Val i d
Per cent

Val i d
Per cent

19.
47.

Val i d
Per cent

100.0

Cum
Per cent

Cum
Per cent

Cum
Per cent



Eval uate Physical Plant Overal

Val ue Label

Very Good
Good
Fair
Poor
N A

Valid cases 161

Val ue Frequency Percent

A 45

B 92

C 17

D 1

E 6

2

Tot al 163

M ssi ng cases

26

27.6
56. 4
10. 4
6
7
2

Val i d
Per cent

28.

0
57.1
10.6

6
7

Cum
Per cent

28.0
85.1
95.7
96. 3
100.0



UN VERSI TY PCLI CE DEPARTMENT

Rate Level of Safety on Canpus

Valid
Val ue Label Val ue Frequency Percent Percent
Very Good A 47 28.8 29.2
Good B 67 41. 1 41.6
Fair C 35 21.5 21.7
Poor D 10 6.1 6.2
N A E 2 1.2 1.2
2 1.2 M ssi ng
Tot al 163 100.0 100.0
Valid cases 161 M ssi ng cases 2

Rate Accessibility /Visibility of Oficers

Valid
Val ue Label Val ue Frequency Percent Percent
Very Good A 34 20.9 21.1
Good B 55 33.7 34.2
Fair C 47 28.8 29.2
Poor D 24 14.7 14.9
N A E 1 .6 .6
2 1.2 M ssi ng
Tot al 163 100.0 100.0
Valid cases 161 M ssi ng cases 2
Rate Response Time Gven to Calls
Valid
Val ue Label Val ue Frequency Percent Percent
Very Good A 29 17.8 18.0
Good B 57 35.0 35.4
Fair C 28 17.2 17. 4
Poor D 12 7.4 7.5
N A E 35 21.5 21.7
2 1.2 M ssi ng
Tot al 163 100.0 100.0
Valid cases 161 M ssi ng cases 2
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Usef ul ness of Police escort service

Valid Qum
Val ue Label Val ue Frequency Percent Percent Percent
Yes A 25 15.3 16.1 16.1
No B 8 4.9 5.2 21.3
Have never used C 122 74.8 78.7 100.0
8 4.9 M ssi ng
Tot al 163 100.0 100.0
Valid cases 155 M ssi ng cases 8
Usef ul ness of Police Mtor Assistance
Valid Qum
Val ue Label Value Frequency Percent Percent Percent
Yes A 42 25.8 26.9 26.9
No B 7 4.3 4.5 31.4
Have never used C 107 65. 6 68. 6 100.0
7 4.3 M ssi ng
Tot al 163 100.0 100.0
Valid cases 156 M ssi ng cases 7
Rate Police Communication on Services
Valid Qum
Val ue Label Value Frequency Percent Percent Percent
Very Good A 14 8.6 8.9 8.9
Good B 70 42.9 44. 3 53.2
Fair C 47 28.8 29.7 82.9
Poor D 7 4.3 4.4 87.3
N A E 20 12.3 12.7 100.0
5 3.1 M ssi ng
Tot al 163 100.0 100.0
Valid cases 158 M ssi ng cases 5

28



Pamphl ets on Personal Awareness

Valid Qum
Val ue Label Val ue Frequency Percent Percent Percent
Yes A 95 58.3 61.3 61.3
No B 60 36.8 38.7 100.0
8 4.9 M ssi ng
Tot al 163 100.0 100.0
Valid cases 155 M ssi ng cases 8
Pamphl ets on Safety and Security
Valid Qum
Val ue Label Value Frequency Percent Percent Percent
Yes A 110 67.5 71.0 71.0
No B 45 27.6 29.0 100.0
8 4.9 M ssi ng
Tot al 163 100.0 100.0
Valid cases 155 M ssi ng cases 8
Pamphl ets on Sexual Harassnent
Valid Qum
Val ue Label Value Frequency Percent Percent Percent
Yes A 111 68. 1 72.1 72.1
No B 43 26.4 27.9 100.0
9 5.5 M ssi ng
Tot al 163 100.0 100.0
Valid cases 154 M ssi ng cases 9
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Eval uate Courtesy of Police Departnent

Valid
Val ue Label Val ue Frequency Percent Percent
Very Good A 47 28.8 29.6
Good B 70 42.9 44.0
Fai r C 28 17.2 17.6
Poor D 12 7.4 7.5
N A E 2 1.2 1.3
4 2.5 M ssi ng
Tot al 163 100.0 100.0

Valid cases 159 M ssi ng cases 4

Eval uate Pol i ce Departnent Overall

Valid
Val ue Label Val ue Frequency Percent Percent
Very Good A 47 28.8 30.3
Good B 65 39.9 41.9
Fair C 29 17.8 18.7
Poor D 12 7.4 7.7
N A E 2 1.2 1.3
8 4.9 M ssi ng
Tot al 163 100.0 100.0

Valid cases 155 M ssi ng cases 8
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