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Question Type
Sample 
Size Mean

Std. 
Dev.

Std. 
Error

95% 
Confidence 
Interval

Frequency / 
Distribution

Question Set:  Please tell us 
about yourself. (hide)  

1:  

What is your college level? 

(hide) 

Multiple 
Choice

51 5.1 .561 .079 4.983 - 5.291 (hide) 

Response Value # %

Freshman 1 0 0 

Sophomore 2 0 0 

Junior 3 0 0 

Senior 4 0 0 

Master's Student 5 48 94.1 

PhD Student 6 0 0 

Joint 
Undergraduate/Graduate 
Student

7 2 3.9 

Non-degree Seeking 
Student

8 1 2 

High School 9 0 0 



2:  

What is your gender? 

(hide) 

Multiple 
Choice

51 1.4 .559 .078 1.219 - 1.526 (hide) 

Response Value # %

Female 1 28 54.9 

Male 2 21 41.2 

3:  

What is your age? 

(hide) 

Multiple 
Choice

51 4.7 1.266 .177 4.398 - 5.092 (hide) 

Response Value # %

17 or younger 1 0 0 

18-19 2 0 0 

20-21 3 0 0 

22-24 4 25 49 

25-29 5 15 29.4 

30-39 6 5 9.8 

40-49 7 3 5.9 

50+ 8 2 3.9 

4:  

Please describe your 
race/ethnicity. 

Multiple 
Choice 51 3 .863 .121 2.763 - 3.237 (hide) 



(hide) 

Response Value # %

African American 1 1 2 

Asian American or 
Pacific Islander

2 0 0 

Hispanic or 
Latino/Latina

3 44 86.3 

Native American or 
Alaskan Native

4 0 0 

White or Non-
Hispanic

5 4 7.8 

Multiracial/Multiple 
Ethnicity

6 0 0 

5:  

I am taking the following 
number of hours this semester: 

(hide) 

Multiple 
Choice 51 6 1.350 .189 5.610 - 6.351 (hide) 

Response Value # %

Undergraduate with 
15 or more hours

1 0 0 

Undergraduate with 
12-14 hours

2 0 0 

Undergraduate with 
9-11 hours

3 1 2 

Undergraduate with 
less than 9 hours

4 0 0 



Graduate student 
with 12+ hours

5 15 29.4 

Graduate student 
with 9-11 hours

6 16 31.4 

Graduate student 
with 6-8 hours

7 13 25.5 

Graduate student 
with 1-5 hours

8 5 9.8 

6:  

Please tell us your major: 

(hide) 

Multiple 
Choice

51 4.2 2.966 .415 3.402 - 5.030 (hide) 

Response Value # %

Criminal Justice 1 22 43.1 

Business 2 0 0 

Education 3 0 0 

Nursing 4 0 0 

Political Science 5 0 0 

Sociology 6 3 5.9 

Other 7 25 49 

7:  

What is your employment 
status? 

(hide) 

Multiple 
Choice 51 1.6 1.102 .154 1.325 - 1.930 (hide) 

Response Value # %



Working full-time 
(40+ hours)

1 33 64.7 

Working part-time 
(20+ hours)

2 9 17.6 

Working semi-part-
time (less than 20 
hours)

3 0 0 

Not employed 4 8 15.7 

8:  

How close do you reside to 
TAMIU? 

(hide) 

Multiple 
Choice 51 1.9 1.708 .239 1.472 - 2.410 (hide) 

Response Value # %

I live at home in 
Laredo.

1 37 72.5 

I live on campus in 
Laredo.

2 1 2 

I live in Webb 
County, outside 
Laredo.

3 0 0 

I live in Nuevo 
Laredo and 
commute to TAMIU.

4 0 0 

I am a distant 
education student 
taking courses 
online/ web-based/ 
TTVN

5 12 23.5 



9:  

How are you paying for your 
college education (select all that 
apply)? 

(hide) 

Multiple 
Select

51 (hide) 

Responses Value # %

My job 0 26 51 

My parents 0 6 11.8 

Student loans 0 32 62.7 

Scholarships 0 9 17.6 

Grants 0 10 19.6 

Question Set:  Please tell us 
about your online course 
experience at TAMIU. (hide)  

10:  

Online classes. 

(hide) 

Likert 
Scale

a:  I have taken 100% online 
courses before taking this class 
(hide) 

Likert 
Scale

51 1.3 .257 .036 1.270 - 1.411 (hide) 

Response Value # %

Yes 1 31 60.8 

No 2 16 31.4 



b:  This is my first fully online 
class (hide) 

Likert 
Scale 51 1.9 ? ? ? (hide) 

Response Value # %

Yes 1 6 11.8 

No 2 37 72.5 

c:  I have taken hybrid (part 
online/ part face to face) 
classes at TAMIU (hide) 

Likert 
Scale

51 1.4 .257 .036 1.355 - 1.496 (hide) 

Response Value # %

Yes 1 27 52.9 

No 2 20 39.2 

d:  I am comfortable with 
TAMIU's online distance 
education portal 
(Angel/eLearning) (hide) 

Likert 
Scale 51 1 ? ? ? (hide) 

Response Value # %

Yes 1 45 88.2 

No 2 1 2 

e:  Prior to taking this class, I 
knew what was expected in an 
online class (hide) 

Likert 
Scale

51 1.1 .115 .016 1.117 - 1.181 (hide) 

Response Value # %

Yes 1 40 78.4 

No 2 7 13.7 

f:  Prior to taking this class, I 



had the required computer 
equipment and software to take 
an online class. (hide) 

Likert 
Scale 51 1 ? ? ? (hide) 

Response Value # %

Yes 1 46 90.2 

No 2 1 2 

g:  I prefer online classes to 
face-to-face instruction. (hide) 

Likert 
Scale 51 1.4 .162 .023 1.325 - 1.414 (hide) 

Response Value # %

Yes 1 29 56.9 

No 2 17 33.3 

11:  

How comfortable are you doing 
the following: 

(hide) 

Likert 
Scale

a:  Reading PDF articles online 
(hide) 

Likert 
Scale

51 1.5 .599 .084 1.316 - 1.644 (hide) 

Response Value # %

Extremely 
Comfortable

1 30 58.8 

Comfortable 2 16 31.4 

Slightly Comfortable 3 4 7.8 

Not at all 
comfortable

4 0 0 



b:  Finding journal articles 
online (hide) 

Likert 
Scale

51 1.5 .623 .087 1.319 - 1.661 (hide) 

Response Value # %

Extremely 
Comfortable

1 30 58.8 

Comfortable 2 15 29.4 

Slightly Comfortable 3 3 5.9 

Not at all 
comfortable

4 1 2 

c:  Submitting term papers 
online (hide) 

Likert 
Scale

51 1.3 .426 .060 1.210 - 1.443 (hide) 

Response Value # %

Extremely 
Comfortable

1 34 66.7 

Comfortable 2 14 27.5 

Slightly Comfortable 3 1 2 

Not at all 
comfortable

4 0 0 

d:  Using the Turnitin drop 
box (hide) 

Likert 
Scale

51 1.5 .631 .088 1.287 - 1.633 (hide) 

Response Value # %

Extremely 
Comfortable

1 31 60.8 

Comfortable 2 16 31.4 

Slightly Comfortable 3 2 3.9 

Not at all 
comfortable

4 1 2 



e:  Taking timed exams online 
(hide) 

Likert 
Scale

51 2 .875 .123 1.740 - 2.220 (hide) 

Response Value # %

Extremely 
Comfortable

1 18 35.3 

Comfortable 2 19 37.3 

Slightly Comfortable 3 9 17.6 

Not at all 
comfortable

4 4 7.8 

f:  Engaging in discussions 
with peers online (hide) 

Likert 
Scale

51 1.8 .609 .085 1.588 - 1.922 (hide) 

Response Value # %

Extremely 
Comfortable

1 19 37.3 

Comfortable 2 24 47.1 

Slightly Comfortable 3 5 9.8 

Not at all 
comfortable

4 1 2 

g:  Seeking help from 
instructors online (hide) 

Likert 
Scale

51 1.9 .770 .108 1.666 - 2.089 (hide) 

Response Value # %

Extremely 
Comfortable

1 20 39.2 

Comfortable 2 17 33.3 

Slightly Comfortable 3 10 19.6 

Not at all 
comfortable

4 2 3.9 



h:  Seeking help from 
Instructional Technology online 
(hide) 

Likert 
Scale 51 2 .852 .119 1.746 - 2.214 (hide) 

Response Value # %

Extremely 
Comfortable

1 17 33.3 

Comfortable 2 21 41.2 

Slightly Comfortable 3 8 15.7 

Not at all 
comfortable

4 4 7.8 

i:  Registering for classes 
online (hide) 

Likert 
Scale

51 1.4 .478 .067 1.229 - 1.491 (hide) 

Response Value # %

Extremely 
Comfortable

1 33 64.7 

Comfortable 2 16 31.4 

Slightly Comfortable 3 1 2 

Not at all 
comfortable

4 0 0 

j:  Withdrawing from classes 
online (hide) 

Likert 
Scale

51 1.7 .781 .109 1.506 - 1.934 (hide) 

Response Value # %

Extremely 
Comfortable

1 24 47.1 

Comfortable 2 18 35.3 

Slightly Comfortable 3 6 11.8 



Not at all 
comfortable

4 2 3.9 

k:  Having a fully online 
degree program (hide) 

Likert 
Scale

51 1.9 .850 .119 1.667 - 2.133 (hide) 

Response Value # %

Extremely 
Comfortable

1 19 37.3 

Comfortable 2 21 41.2 

Slightly Comfortable 3 6 11.8 

Not at all 
comfortable

4 4 7.8 

12:  

Which Distance Support 
Services have you used? 

(hide) 

Likert 
Scale

a:  Library support to search 
for journal articles or books 
(hide) 

Likert 
Scale

51 1.1 .222 .031 1.019 - 1.141 (hide) 

Response Value # %

Used 1 46 90.2 

Not used 2 4 7.8 

b:  Technology support from 
Angel-eLarning group (hide) 

Likert 
Scale 51 1.4 .440 .062 1.259 - 1.501 (hide) 

Response Value # %

Used 1 31 60.8 



Not used 2 19 37.3 

c:  Online course registration 
(hide) 

Likert 
Scale 51 1 .128 .018 1.005 - 1.075 (hide) 

Response Value # %

Used 1 48 94.1 

Not used 2 2 3.9 

d:  Online degree audit (e.g., 
use of Degree Works) (hide) 

Likert 
Scale 51 1.2 .373 .052 1.118 - 1.322 (hide) 

Response Value # %

Used 1 39 76.5 

Not used 2 11 21.6 

13:  

Do you use the following on a 
regular basis? 

(hide) 

Likert 
Scale

a:  Smart phone (hide) Likert 
Scale

51 1.1 .053 .007 1.069 - 1.098 (hide) 

Response Value # %

Use 1 44 86.3 

Don't use 2 4 7.8 

b:  Tablet (iPad, Android, 
Windows, etc.) (hide) 

Likert 
Scale

51 1.4 .435 .061 1.240 - 1.480 (hide) 

Response Value # %

Use 1 32 62.7 



Don't use 2 18 35.3 

c:  Laptop computer (hide) Likert 
Scale

51 1 .128 .018 1.005 - 1.075 (hide) 

Response Value # %

Use 1 48 94.1 

Don't use 2 2 3.9 

d:  Desktop computer (hide) Likert 
Scale

51 1.2 .373 .052 1.118 - 1.322 (hide) 

Response Value # %

Use 1 39 76.5 

Don't use 2 11 21.6 

e:  Gaming console (hide) Likert 
Scale

51 1.9 .132 .018 1.864 - 1.936 (hide) 

Response Value # %

Use 1 5 9.8 

Don't use 2 45 88.2 

14:  

Do you use any of the following 
devices to engage in online 
classwork? 

(hide) 

Likert 
Scale

a:  Smart Phone (hide) 
Likert 
Scale 51 1.4 .444 .062 1.278 - 1.522 (hide) 

Response Value # %



Use 1 30 58.8 

Don't use 2 20 39.2 

b:  Tablet (iPad, Android, 
Windows, etc.) (hide) 

Likert 
Scale 51 1.5 .388 .054 1.404 - 1.617 (hide) 

Response Value # %

Use 1 24 47.1 

Don't use 2 25 49 

c:  Laptop computer (hide) 
Likert 
Scale 51 1 .128 .018 1.005 - 1.075 (hide) 

Response Value # %

Use 1 48 94.1 

Don't use 2 2 3.9 

d:  Desktop computer (hide) 
Likert 
Scale 51 1.2 .373 .052 1.118 - 1.322 (hide) 

Response Value # %

Use 1 39 76.5 

Don't use 2 11 21.6 

e:  Gaming console (hide) 
Likert 
Scale 51 2 ? ? ? (hide) 

Response Value # %

Use 1 0 0 

Don't use 2 50 98 

15:  



How often do you engage in 
social networking? 

(hide) 

Likert 
Scale

a:  Phone calls (hide) Likert 
Scale

51 1.2 .443 .062 1.059 - 1.301 (hide) 

Response Value # %

Daily 1 43 84.3 

Several times per 
week

2 5 9.8 

Once per week 3 2 3.9 

Several times per 
month

4 0 0 

None of the above 5 0 0 

b:  Text messaging (hide) Likert 
Scale

51 1 .128 .018 1.005 - 1.075 (hide) 

Response Value # %

Daily 1 48 94.1 

Several times per 
week

2 2 3.9 

Once per week 3 0 0 

Several times per 
month

4 0 0 

None of the above 5 0 0 

c:  Email (hide) Likert 
Scale

51 1.3 .657 .092 1.080 - 1.440 (hide) 

Response Value # %



Daily 1 42 82.4 

Several times per 
week

2 5 9.8 

Once per week 3 1 2 

Several times per 
month

4 2 3.9 

None of the above 5 0 0 

d:  Chat rooms (hide) Likert 
Scale

51 3.8 1.015 .142 3.555 - 4.112 (hide) 

Response Value # %

Daily 1 3 5.9 

Several times per 
week

2 10 19.6 

Once per week 3 5 9.8 

Several times per 
month

4 4 7.8 

None of the above 5 26 51 

e:  Facebook/MySpace (hide) Likert 
Scale

51 2.2 1.572 .220 1.808 - 2.672 (hide) 

Response Value # %

Daily 1 28 54.9 

Several times per 
week

2 5 9.8 

Once per week 3 4 7.8 

Several times per 
month

4 3 5.9 

None of the above 5 10 19.6 



16:  

Indicate your experience in this 
online class. 

(hide) 

Likert 
Scale

a:  Prior to this class, I 
understood how to do well in 
an online class. (hide) 

Likert 
Scale

51 1.6 .617 .086 1.431 - 1.769 (hide) 

Response Value # %

Strongly agree 0 25 49 

Agree 0 20 39.2 

Disagree 0 5 9.8 

Strongly disagree 0 0 0 

Not applicable 0 0 0 

b:  I was able to take exams. 
(hide) 

Likert 
Scale 51 1.5 .817 .114 1.316 - 1.764 (hide) 

Response Value # %

Strongly agree 0 29 56.9 

Agree 0 19 37.3 

Disagree 0 0 0 

Strongly disagree 0 0 0 

Not applicable 0 2 3.9 

c:  I was able to write term 
papers. (hide) 

Likert 
Scale 51 1.4 .656 .092 1.269 - 1.629 (hide) 

Response Value # %



Strongly agree 0 31 60.8 

Agree 0 16 31.4 

Disagree 0 1 2 

Strongly disagree 0 0 0 

Not applicable 0 1 2 

d:  I was able to excel 
academically. (hide) 

Likert 
Scale 51 1.6 .681 .095 1.393 - 1.767 (hide) 

Response Value # %

Strongly agree 0 25 49 

Agree 0 23 45.1 

Disagree 0 1 2 

Strongly disagree 0 0 0 

Not applicable 0 1 2 

e:  I was able to get 
assistance from my professor. 
(hide) 

Likert 
Scale

51 1.6 .710 .099 1.385 - 1.775 (hide) 

Response Value # %

Strongly agree 0 26 51 

Agree 0 21 41.2 

Disagree 0 2 3.9 

Strongly disagree 0 0 0 

Not applicable 0 1 2 

f:  I was able to connect with 
my student peers. (hide) 

Likert 
Scale 51 1.6 .663 .093 1.430 - 1.794 (hide) 



Response Value # %

Strongly agree 0 24 47.1 

Agree 0 22 43.1 

Disagree 0 2 3.9 

Strongly disagree 0 0 0 

Not applicable 0 1 2 

g:  I like online classes. (hide) 
Likert 
Scale 51 1.9 .979 .137 1.631 - 2.169 (hide) 

Response Value # %

Strongly agree 0 21 41.2 

Agree 0 20 39.2 

Disagree 0 3 5.9 

Strongly disagree 0 5 9.8 

Not applicable 0 1 2 

h:  I will take more online 
classes. (hide) 

Likert 
Scale 51 1.8 .908 .127 1.511 - 2.009 (hide) 

Response Value # %

Strongly agree 0 24 47.1 

Agree 0 19 37.3 

Disagree 0 3 5.9 

Strongly disagree 0 3 5.9 

Not applicable 0 1 2 

i:  Online threaded discussion 
boards helped me to be 
successful. (hide) 

Likert 
Scale

51 1.9 .935 .131 1.603 - 2.117 (hide) 



Response Value # %

Strongly agree 0 21 41.2 

Agree 0 20 39.2 

Disagree 0 6 11.8 

Strongly disagree 0 1 2 

Not applicable 0 2 3.9 

j:  The assignments, 
discussions and other course 
activities stimulated my critical 
thinking. (hide) 

Likert 
Scale 51 1.7 .736 .103 1.498 - 1.902 (hide) 

Response Value # %

Strongly agree 0 22 43.1 

Agree 0 23 45.1 

Disagree 0 4 7.8 

Strongly disagree 0 0 0 

Not applicable 0 1 2 

k:  The assignments, 
discussions and other course 
activities encouraged me to 
think independently. (hide) 

Likert 
Scale 51 1.6 .684 .096 1.372 - 1.748 (hide) 

Response Value # %

Strongly agree 0 26 51 

Agree 0 22 43.1 

Disagree 0 1 2 

Strongly disagree 0 0 0 

Not applicable 0 1 2 



l:  My questions were well 
received in this course. (hide) 

Likert 
Scale 51 1.5 .688 .096 1.331 - 1.709 (hide) 

Response Value # %

Strongly agree 0 28 54.9 

Agree 0 20 39.2 

Disagree 0 1 2 

Strongly disagree 0 0 0 

Not applicable 0 1 2 

m:  The content areas 
presented in the syllabus were 
covered. (hide) 

Likert 
Scale

51 1.5 .661 .092 1.319 - 1.681 (hide) 

Response Value # %

Strongly agree 0 28 54.9 

Agree 0 21 41.2 

Disagree 0 0 0 

Strongly disagree 0 0 0 

Not applicable 0 1 2 

n:  I received feedback to my 
questions in a timely manner. 
(hide) 

Likert 
Scale

51 1.5 .650 .091 1.280 - 1.637 (hide) 

Response Value # %

Strongly agree 0 31 60.8 

Agree 0 14 27.5 

Disagree 0 2 3.9 

Strongly disagree 0 0 0 



Not applicable 0 1 2 

o:  I received useful feedback 
on my work. (hide) 

Likert 
Scale 51 1.5 .690 .097 1.271 - 1.649 (hide) 

Response Value # %

Strongly agree 0 31 60.8 

Agree 0 17 33.3 

Disagree 0 1 2 

Strongly disagree 0 0 0 

Not applicable 0 1 2 

p:  The method of grading 
was clear. (hide) 

Likert 
Scale 51 1.5 .654 .092 1.310 - 1.669 (hide) 

Response Value # %

Strongly agree 0 29 56.9 

Agree 0 18 35.3 

Disagree 0 1 2 

Strongly disagree 0 0 0 

Not applicable 0 1 2 

q:  The course was well 
organized. (hide) 

Likert 
Scale 51 1.5 .690 .097 1.311 - 1.689 (hide) 

Response Value # %

Strongly agree 0 29 56.9 

Agree 0 19 37.3 

Disagree 0 1 2 

Strongly disagree 0 0 0 

Not applicable 0 1 2 



r:  I rarely had problems 
when I wanted to open links/ 
films/ readings. (hide) 

Likert 
Scale

51 1.8 .950 .133 1.499 - 2.021 (hide) 

Response Value # %

Strongly agree 0 24 47.1 

Agree 0 20 39.2 

Disagree 0 2 3.9 

Strongly disagree 0 2 3.9 

Not applicable 0 2 3.9 

s:  The instructor was an 
active participant in the class. 
(hide) 

Likert 
Scale

51 1.4 .687 .096 1.212 - 1.588 (hide) 

Response Value # %

Strongly agree 0 34 66.7 

Agree 0 14 27.5 

Disagree 0 1 2 

Strongly disagree 0 0 0 

Not applicable 0 1 2 

t:  I was an active participant 
in the class. (hide) 

Likert 
Scale 51 1.4 .656 .092 1.249 - 1.608 (hide) 

Response Value # %

Strongly agree 0 32 62.7 

Agree 0 15 29.4 

Disagree 0 1 2 

Strongly disagree 0 0 0 



Not applicable 0 1 2 

u:  I thought online 
instruction was easy until I had 
this class. (hide) 

Likert 
Scale

51 2.2 1.242 .174 1.839 - 2.521 (hide) 

Response Value # %

Strongly agree 0 20 39.2 

Agree 0 14 27.5 

Disagree 0 8 15.7 

Strongly disagree 0 3 5.9 

Not applicable 0 5 9.8 

v:  I thought this online class 
was enjoyable. (hide) 

Likert 
Scale 51 1.6 .752 .105 1.439 - 1.852 (hide) 

Response Value # %

Strongly agree 0 25 49 

Agree 0 19 37.3 

Disagree 0 1 2 

Strongly disagree 0 2 3.9 

Not applicable 0 1 2 

w:  I learned a lot in this 
online class. (hide) 

Likert 
Scale 51 1.5 .744 .104 1.296 - 1.704 (hide) 

Response Value # %

Strongly agree 0 30 58.8 

Agree 0 18 35.3 

Disagree 0 0 0 

Strongly disagree 0 1 2 



 

Not applicable 0 1 2 

Question Set:  Thank you! 
(hide)  

17:  

Do you have any additional 
comments about this class? 

(hide) 

Essay (details) 


