TAMIU Labs

Student Responses-Surveys
Fall 2014




Process

*Duration of the survey —
3 weeks-end of FALL 14

*VVoluntary participation —
Purposeful participation

*Cowart Hall, Pellegrino
~ Hall, LBV, SC Lounge,
. Killam Library.




Participants

Total number of participants: 1342 students

Location Number
Cowart 113
Cowart 114
Cowart 116
Cowart 117
Pellegrino 211
Pellegrino 219
Pellegrino 221
LBV 202

LBV 205

LBV 219

Killam Library 2" floor

Student Center -
Computer Lounge




Questions

1 | Whatis your current location?

2 | What is your primary use for the labs?

3 | How would you rate the computer equipment?

4 How would you rate the level of service (help)
provided by Lab Assistants?

5 How would you rate room accommodations
(furniture, climate, wall paining)?




Questions

6 | How would you rate your overall experience
using TAMIU labs?

7 | How can we improve our services? Please type your
comments.




What is your current
location?




w What is your primary use for the labs?




How would you rate the computer
equipment?




4 |How would you rate the level of service
(help)provided by Lab Assistants?

37 /3.6% 19/1.8%

M Excellent = Very Good ' Good Poor Very Poor



5 \ How would you rate room accommodations
(furniture , climate, wall paining)?

50/4.9% 8/0.8%

M Excellent = Very Good ' Good Poor Very Poor



m How would you rate your overall experience
using TAMIU labs?




Student Responses
Fall 2014




Installing AutoCAD to the computers in the

library. 2
Faster computers 48
More Computers 40

Faster internet, slow Wi-Fi, better Wi-Fi signal,
and better Wi-Fi quality.

46
Adding more printers or places to print

31
Add more chairs to Sky Bridge 13
Moderate temperature at the Sky Bridge 22
Overall positive feedback 224

Overall negative feedback
21



Additional information by
request




