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A group of five Texas A&M
International University students
recently participated in the annual
Pathways to the Ph.D. Research
Symposium Conference sponsored
by Prairie View A&M University,
with one student receiving first
prize.

Da Huo earned the award for his
research projecting the impact of
the 2008 Olympic Games, to be
hosted by China, on that country’s
duty-free shops.

His empirical data offered
insight for duty-free shops deter-
mining the optimum level and
diversity of products to stock, based
on U.S., European and Japanese
visitor buying habits.

Other TAMIU doctoral students
presenting their research at the
Conference were Paul Komiak,
Prasad Vemala, Michael Imhof and
Vanessa Garza. 

This is the second year in a row
that a TAMIU Ph.D. student from
the University’s College of
Business Administration places
first in the competition. At last
year’s conference at Texas A&M
University-Kingsville, student Paul
Komiak received the first prize in
the business category. All students
benefit from the exposure to
research, networking and presen-
tation.

Pathways to the Ph.D. program

is an A&M System-wide initiative to
encourage students — from under-
graduate to Ph.D. levels — to pursue
their doctoral studies. Each year,

the initiative hosts its research sym-
posium at a different System site so
students can share their innovative
research outcomes.

For additional information, con-
tact the Office of Public Relations,
Marketing and Information
Services at (956) 326-2180, email

prmis@tamiu.edu, click on
tamiu.edu or visit offices in the Sue
and Radcliffe Killam Library, room
268. 
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FORT SMITH, Ark. — ABF
Freight System Inc., said Nov. 17
that Arthur N. Lynch, vice president
of sales for ABF Freight System
Inc., will retire Jan. 31, concluding
35 years with the company.

Taking his place will be James
W. Keenan, effective Feb. 1. Keenan,
who has been with the company for
24 years, serves as vice president
administration and treasurer. 

ABF Freight is a major carrier in
the Larerdo area with an office at
11802 Mines Road (FM 1472)

“Art is a creative thinker whose
understanding of customers and
their supply chain guided us to a
more consultative sales approach.
Art served as mentor and friend to
a great number of ABF personnel,
helping to guide and shape
careers,” commented ABF

President and CEO Bob Davidson.
“We will miss him and want to
thank him for his many years of
dedicated service.”

Lynch joined the company as a
management trainee at the Chicago
terminal in 1971. Upon completion
of training, he became an opera-
tions supervisor in Chicago and
was promoted to sales representa-
tive and then branch manager in
Moline, Ill., in 1976. He was named
regional vice president of sales in
1981. He was promoted to vice pres-
ident of sales in 2000.

Lynch and his wife Gayle plan to
return to the Chicago area and
spend time with their children and
grandchildren. 

James Keenan
Keenan, who has 24 years expe-

rience with ABF, will assume the

position vacated by Lynch.
Previously, Keenan served as vice
president administration and treas-
urer for ABF.

As vice president of sales,
Keenan will lead all activity related
to revenue growth through man-
agement of sales activities at all of
ABF’s customer service centers. 

Keenan came to ABF with the
East Texas Motor Freight acquisition
in 1982, starting as a pricing analyst.
He became a pricing manager in
1985 and was promoted to regional

vice president sales in 1988. Keenan
later served Arkansas Best
Corporation as vice president sales
AND marketing for Clipper Express
before returning to ABF in 1999. He
assumed his current position as vice
president administration and treas-
urer in February 2006.

“The experience Jim brings to
this position will continue ABF’s
long standing tradition of cus-
tomer service and responsiveness
in our sales leadership. Jim is a
person valued for his insight, intel-
ligence, and integrity,” noted ABF
President and CEO Bob Davidson.
“I am confident that under his
leadership we will continue pro-
viding our customers the best
value in the transportation indus-
try.”

Established in 1923, ABF is one
of North America’s oldest and most
reputable motor carriers.

Recognized as best-in-class for safe-
ty, security, technology and freight-
handling standards, ABF has a dis-
tinguished record of service.

In four of the past five years,
ABF has earned either the
Excellence in Claims/Loss
Prevention Award, the Excellence
in Security Award, or both from the
American Trucking Associations
Safety and Loss Prevention
Management Council. 

ABF is the only five-time winner
of the ATA President's Trophy for
Safety and the only carrier to earn
both the Excellence in Claims/Loss
Prevention Award and the
Excellence in Security Award in the
same year. ABF also was recog-
nized by CIO magazine for innova-
tive excellence in information tech-
nology, earning the 2005 CIO
Enterprise Value Award for the
transportation industry. 
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AUSTIN — A newly signed agree-
ment between the Texas
Department of Information
Resources and IBM delivers
expanded services and lower costs
for data center services. The 7-year
contract is valued at $863 million
with three optional one-year exten-
sions.

After taking all new and retained
costs into account this will save
Texas $25 million in 2008-2009 and
$159 million over the base contract
period. The contract leverages the
buying power of the state to mod-
ernize the technology infrastruc-
ture, enhance information security
and disaster recovery capabilities,
and provide flexibility to meet
changing business requirements. 

“I’m committed to making Texas
the leader in technology advances
while ensuring our citizens receive
the best value for their tax dollars.
Data center consolidation accom-
plishes both and is just good busi-
ness,” said Texas Governor Rick
Perry. 

“This contract replaces and
expands an existing contract for
data center services that has been
in effect since 1996. It is an impor-
tant ingredient in our commitment
to the shared technology infrastruc-
ture envisioned in House Bill 1516
that I authored last session,” said

State Representative Carl Isett. 
“This agreement leverages our

existing assets at the state data cen-
ter in San Angelo and ensures con-
tinued physical and technical
upgrades will be made to that facil-
ity,” said State Senator Robert
Duncan, HB 1516 sponsor. 

The contract includes over 20 per-
cent historically underutilized busi-
ness participation, performance
metrics, extensive reporting, and
collaborative governance with par-
ticipation by all 27 agencies. 

With the new agreement come
increased security levels for assets
and information not currently seen
in state government. As part of the
agreement, IBM, working through
sub-contractor Unisys, will estab-
lish a new data center in Austin.

The contract also addresses career
opportunities for state employees
who currently perform data center
services. Specifically, each affected
employee will receive a job offer
from IBM or one of three subcon-
tractors — Unisys, Xerox or Pitney
Bowes — with at least a 5 percent
increase over their current salaries.
No relocation will be required.

“Eighteen months ago we estab-
lished specific milestones to com-
plete by this year-end. I am proud
that we met all the milestones and
now have a solid contract in place
with meaningful performance
requirements,” said William

Transier, DIR board chair.
“We designed this process to be

highly inclusive. Hundreds of
employees at all levels of govern-
ment worked together on the scope,
the request for offer, and the evalua-
tion on this contract to ensure it
meets the needs of each agency,”
said Larry Olson, chief technology
officer for  Texas. “I want to publicly
acknowledge the hard work and the
deep commitment to this project
that we received from staff in all 27
agencies.” 

“This initiative demonstrates the
State of Texas’ commitment to the
strategic use of Information
Technology across its government
agencies,” said David Liederbach,
general manager, IBM Global
Technology Services, public sector.
“Ultimately, the taxpayer benefits
from more effective technology
spending. IBM will help the state
deliver the latest technology capa-
bilities to a broader group of Texas
agencies to ensure consistent access
to information, improved disaster
recovery and data security, and
most importantly, better overall
service to its citizens.”

This contract follows industry best
practices and was developed with
support from Technology Partners
International Inc.  and Mayer,
Brown, Rowe & Maw LLP, two pre-
mier outsourcing advisory firms.

The contract becomes effective

immediately, providing sufficient
time for a smooth transition of staff
and services before the current con-
tract expires on Aug.  31, 2007. 

The Texas Department of
Information Resources promotes a
shared vision for Texas that maxi-
mizes the value of the State’s tech-

nology investment by identifying
common areas of interest, using
technology to advance agency mis-
sions, and preserving flexibility to
innovate. Visit DIR at
www.dir.state.tx.us.

For more information on IBM, go
to www.ibm.com.
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COLUMBIA, Md. — The season-
ally adjusted Credit Manager’s
Index fell for the fourth consecutive
month in November.

“While the decline was small at
0.1 percent, the CMI continues to
indicate an economy slowly weak-
ening under the weight of mone-
tary tightening by the Fed and a
decimated housing market,” noted
Dan North, chief economist with
credit insurer Euler Hermes ACI. 

He noted that other recent eco-
nomic data confirm the CMI’s mes-
sage: Uneven holiday sales, plung-
ing durable goods orders, falling
consumer confidence and below-
trend GDP growth.

“In addition, the median sales
price for existing homes has fallen
on a year-over-year basis for an
unprecedented three straight
months, the latest of which was the
largest decline ever,” he said.

“In contrast, Fed Chairman
Bernanke and the fed governors
have been predictably banging the

drum about the risks of inflation
and how the deteriorating housing
market will not hurt the economy. It
is difficult to read much into this
‘jawboning’ because, no matter
what the economic circumstances
might be, the Fed must continue to
build credibility and present a clear,
uniform message: ‘We are inflation
fighters’,” North stated. 

However, if the slowing economy
does fail to quell inflation, the Fed
will continue to raise rates to
reduce the risk of inflation, and by
so doing, increase the risk of seri-
ously hampering the economy. 

“Given the deteriorating trends
in the CMI, that scenario could be a
most unwelcome one,” he remarked.

The manufacturing sector
showed a surprising 1.4 percent
upturn, breaking a three-month
string of losses. 

“While the results are unar-
guably positive, it is important to
note that the improvement was due
to large increases in just two com-
ponents, sales and dollar collec-
tions. Without those two compo-
nents, the manufacturing sector
index would have fallen 0.1 per-
cent,” North said. 

Respondents focused on the
housing industry as the main
source of weakness, citing an
increase in payment terms and a
slowing payment trend. 

“One respondent is even extend-

ing ‘higher credit’ to build up new
product orders,” he commented.

The service sector suffered its
largest decline since May of this
year, as nine out of the 10 compo-
nents fell. 

“The index has not been lower
than the current 55.4 in three and
one-half years,” North said.

“Once again, the deteriorating
housing market has affected many
respondents such as building materi-
als suppliers and contractors, one of
whom cited customers who, like in
the manufacturing sector, were ‘hold-
ing onto their money longer’.” Indeed
the 5.1 percent drop in dollar amount
beyond terms was the single largest
decline in the index.

“Over the past 12 months, all
three indexes have fallen,” North
noted. “While all of the indexes
remain above the 50 level indicat-
ing expansion, there has also been a
steady erosion similar to that of the
macroeconomy as a whole. The
manufacturing sector has dropped
2.7 percent, the services sector 2.1
percent and the combined index 2.4

percent,” he continued.
The CMI, a monthly survey of

the business economy from the
standpoint of commercial credit
and collections, was launched in
January 2003 to provide financial
analysts with another strong eco-
nomic indicator.

The CMI survey asks credit
managers to rate favorable and
unfavorable factors in their month-
ly business cycle. Favorable factors
include sales, new credit applica-
tions, dollar collections and amount
of credit extended. 

Unfavorable factors include
rejections of credit applications,
accounts placed for collections,
dollar amounts of receivables
beyond terms and filings for bank-
ruptcies. 

A complete index including
results from the manufacturing and
service sectors, along with the
methodology, is attached. A com-
plete view of the index can be
viewed online at
http://www.nacm.org/resource/pre
ss_release/CMI_current.shtml. 
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Index indicates a slowly weakening economy
“While all of the indexes remain above the
50 level indicating expansion, there has also
been a steady erosion similar to that of the

macroeconomy as a whole. ” 
DAN NORTH, CHIEF ECONOMIST WITH RECIT INSURER EULER HERMES ACI
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