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LAW ENFORCEMENT AND LEGAL ASSISTANCE 
Name Phone Address Website 
TAMIU Police Department 
(24/7) 

(956) 326-2100 5201 University Blvd. 
Killam Library Building 
Room 005 

www.tamiu.edu/adminis
/police 

Laredo Police Department – 
Crime Victim Liaison 
 

**Crime Victims Compensation 
Program 

(956) 795-2939 
 

4810 Maher Ave. 
(LPD Annex) 

www.laredopd.com/co
mmunity-relations-2 

Laredo Police Department - 
Crime Victim Assistance Unit 

(956) 795-2933 
(956) 795-2800 (non-
emergency line) 

4712 Maher Ave.  

District Attorney’s Office – 
Protective Orders & Domestic 
Violence Unit 

(956) 523-4900 1110 Victoria St. 
Suite 401 

www.webbcountytx.gov
/districtattorney/domes
ticviolenceunit 
 
www.webbcountytx.gov
/countycourtatlawI/soci
aljusticenightcourt 

Mexican Consulate in Laredo 
 

**Immigration assistance for victims 
of domestic violence 

(956) 723-0990 1612 Farragut St.  

Webb County Attorney’s Office 
– Victims Assistance 

(956) 523-4044 1110 Washington St. 
Suite 301 

www.webbcountytx.gov
/CountyAttorney/defaul
t.aspx 

Webb County Sheriff’s Office – 
Crime Victims Unit 

(956) 718-8084 
(956) 774-3838 (coordinator) 

7209 E. Saunders St. 
Suite 1 

 

Texas Department of Public 
Safety – Crime Victim Support 
Services 

(956) 728-2359 1901 Bob Bullock Loop  

Texas Rio Grande Legal Aid 
(TRLA) 

(956) 718-4600 
1-800-369-2741 

1702 Convent Ave. www.trla.org/office/lare
do 

Family Violence Legal Line 1-800-374-HOPE (4673)  www.texasadvocacyproj
ect.org 

TAMIU COMPLIANCE OFFICE: Created 9/28/15; Revised 7/31/18 
 

RESOURCES FOR VICTIMS/SURVIVORS 
On-campus and off-campus resources for victims/survivors of sexual violence, sexual assault, 

domestic violence, dating violence, stalking, and other related crimes. 

YOU ARE NOT ALONE.  THERE IS HELP. 
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Sexual Assault Legal Hotline  1-888-296-SAFE (7233)  www.texasadvocacyproj
ect.org 

Family Law Hotline 1-800-777-FAIR (3247)  www.texasadvocacyproj
ect.org 

SALSA 
(Sexual Assault Legal Services 
& Assistance) 

1-888-343-4414  crisis center locator:  
www.hopelaws.org/crisi
s-center-locator 

Domestic Violence – Family 
Attorneys and Lawyers in the 
956 Area Code 

  http://attorneys.lawinfo.
com/domestic-
violence/956 

Legal Aid for Survivors of 
Sexual Assault (LASSA) 

1-844-303-7233 (SAFE)  http://www.teajf.org/g
rants/LASSA.aspx 

 

COUNSELING 
Name Phone Address Website 
TAMIU 
Student Counseling & 
Disability Services 
 

**Confidential counseling for 
students 

(956) 326-2230 5201 University Blvd. 
Zaffirini Success Center 
Room 138 

www.tamiu.edu/wellnes
s/stucouns.shtml 

TAMIU 
Community Counseling Center 
 

**By appointment only.  Assistance 
with familial, relational, financial, 
career, life changes issues. 

(956) 326-3120 5201 University Blvd. 
Canseco Hall 
Room 205A 

http://www.tamiu.edu/
coas/psy/mastercounps
y/CommunityCounseling
Center.shtml 

TAMIU 
Employee Assistance Program 
(EAP) 
 

**Free, 24/7 confidential counseling 
services/guidance (comprehensive 
assessment by phone, in-the-moment 
phone support/crisis intervention, 
referrals to community 
resources/support groups) 

1-888-993-7650  www.deeroaks.com 

A Healthy Image Counseling 
Services 

(956) 724-2345 6826 Springfield Ave. 
Suite 102 

 

Amor Counseling (956) 568-5857 1812 Commerce Dr. 
Suite 2 

 

Counseling and Therapy 
Concepts 

(956) 723-5523 6826 Springfield Ave. 
Suite 104 

 

Daisy Counseling Services (956) 523-0152 107 Calle del Norte 
Suite 14A 

 

El Puente Counseling Center (956) 722-0121 1501 Corpus Christi St.  
La Familia Consulting & 
Counseling Services 

(956) 795-0948 1319 Corpus Christi St.  

Laredo Counseling Services (956) 729-1991 2315 E. Saunders 
Suite 2 

 

The Lighthouse Professional 
Counseling Services 

(956) 723-4770 1319 Corpus Christi St. 
Suite 3 

 

PILLAR (956) 723-7457 1403 N. Seymour Ave. www.pillarstrong.org 
Psychotherapy & Counseling (956) 796-9335 1115 Chihuahua St.  
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SASI (Sexual Assault Services 
and Information) Education 
Program 

(956) 724-3177 1605 Saldana Ave. www.scan-
inc.org/sasi_education.h
tm 

 

MEDICAL / MENTAL HEALTH SERVICES 
Name Phone Address Website 
TAMIU 
Student Health Services 

(956) 326-2235 5201 University Blvd. 
Student Center 
Room 125 

www.tamiu.edu/health 

Border Region Behavioral 
Health Center 

(956) 794-3000 
1-800-343-1102 (24-hour 
crisis hotline) 

1500 Pappas St.  www.borderregion.org 

Casa La Esperanza 
 

**Teenage pregnancy 
(956) 723-1900 1903 Victoria St.  www.laredocasaesperan

za.org 
Doctors Hospital 
 

**sexual assault crisis facility 

(956) 523-2000 10700 McPherson Rd.  

Mercy Ministry Clinic (956) 718-6810 2500 Zacatecas St.  
Ruth B. Cowl Rehab Center (956) 722-2431 1220 N. Malinche Ave.  
 

SUPPORT, GUIDANCE, ADVOCACY, AND OTHER RESOURCES 
Name Phone Address Website 
National Domestic Violence 
Hotline 

1-800-799-SAFE (7233) 
 
1-800-787-3224 (hearing 
impaired) 

 www.thehotline.org 
 
www.thehotline.org/hel
p/deaf-services 

National Runaway Safeline 1-800-RUNAWAY (786-2929)  www.1800runaway.org 
National Suicide Prevention 
Lifeline 

1-800-273-TALK (8255)  www.suicidepreventio
nlifeline.org 

Texas Abuse Hotline 1-800-252-5400  www.txabusehotline.org 
TAMIU Police Department 
 

**crime victim advocacy 

(956) 326-2100 5201 University Blvd. 
Killam Library Building 
Room 005 

www.tamiu.edu/adminis
/police 

TAMIU 
Office of Compliance (Title IX) 

(956) 326-2855 5201 University Blvd. 
Killam Library Building 
Room 159 

www.tamiu.edu/compli
ance/Title IX.shtml 

TAMIU 
Office of Financial Aid 

(956) 326-2225 5201 University Blvd. 
Zaffirini Success Center 
Room 214 

www.tamiu.edu/affairs/f
inancial 

TAMIU 
Office of Housing & Residence 
Life 

(956) 326-1300 5281 University Blvd. 
Residential Learning 
Community 

www.tamiu.edu/housi
ng/housing.shtml 
 

TAMIU 
Office of Student Conduct & 
Community Engagement  

(956) 326-2265 5201 University Blvd. 
Student Center 
Room 226 

www.tamiu.edu/student
affairs/studentconduct.s
html 

TAMIU 
Office of Student Success 

(956) 326-2273 5201 University Blvd. 
Zaffirini Success Center 
Room 224 

www.tamiu.edu/student
success 

TAMIU 
Student Handbook 
 

  www.tamiu.edu/scce/st
udenthandbook.shtml 
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AARDVARC (An Abuse, Rape, 
and Domestic Violence Aid 
and Resource Collection) 

  www.aardvarc.org 

Al-Anon –  
Serenity Group 

(956) 337-4805 4120 San Bernardo Ave. 
Suite 7 

 

Alcoholics Anonymous – 
Gratitude Group 

(956) 722-9001 4120 San Bernardo Ave. 
Suite 6 

http://www.aalaredo.co
m 

Bethany House 
 
**Food, shelter 

(956) 722-4152 817 Hidalgo St. (shelter) 
819 Hidalgo St. (food) 

www.bethanyhouseofla
redo.org 

Casa de Misericordia 
 

**Domestic violence shelter & 
guidance 

(956) 712-9591 
1-877-782-2722 
 
 

1000 Mier St. www.casademisericordi
a.org 

Catholic Social Services 
 

**Family, immigration, social 
services 

(956) 724-3604 
(956) 722-2443 

1919 Cedar Ave. www.dioceseoflaredo.or
g 

Concilio Hispano Libre 
 

**Addiction treatment 

(956) 728-0440 1205 E. Hillside Rd. 
Suite B 

 

Grupo Amor 
 

**Support & assistance for women 

(956) 774-8887 4402 E. Saunders  

Lamar Bruni Vergara Education 
Center 
 

**Education, counseling, support for 
victims of domestic abuse 

(956) 726-0151  www.mercy.net/lamar-
bruni-vergara-
education-center 

Mercy Ministries of Laredo – 
Sister Rosemary Welch, 
Director of Outreach Service 

(956) 721-7402  www.mercy.net/mercy-
ministries-of-laredo-
leadership 

No More – Laredo Chapter (956) 280-2249 
(956) 771-2161 

 www.nomore.org 

Sacred Heart Children’s Home (956) 723-3343 3310 S. Zapata Hwy.  
Salvation Army of Laredo (956) 723-2349 408 Matamoros St. www.salvationarmyusa.

org 
SCAN (Serving Children & 
Adolescents in Need) 

(956) 724-3177 1605 Saldana Ave. www.scan-inc.org 

SCAN - Emergency Runaway 
Shelter 

(956) 725-7211 1901 Pita Mangana Rd.  

Texas Department of Aging & 
Disability Services 

(956) 725-5195 1500 N. Arkansas Ave. www.dads.state.tx.us 

Texas Department of Family & 
Protective Services 

(956) 764-6040 5411 McPherson Ave. www.dfps.state.tx.us 

Texas Department of 
Health & Human Services 
Commission Office 

(956) 728-7383 
1-800-252-5400 
**hotline to report child/adult 
abuse/neglect 

1500 N. Arkansas Ave. www.hhsc.state.tx.us 

VICARS (Victims Initiative for 
Counseling, Advocacy, and 
Restoration of the Southwest) 
 

**Assistance for ID theft & human 
trafficking victims 

1-888-343-4414  http://www.tlsc.org/pro
grams/vicars.asp 
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