
Call 956-326-2911 or 911 

immediately 

Call 956-326-2230 & dial #3 to speak with a crisis counselor 

directly. Do not leave the student alone. 

Or 

Ask what the student needs and, if they consent, contact, or 

refer them to the following resources (consult the table below). 

 

 

 

 

 

 

 

 

 

WHEN IMMEDIATE ATTENTION IS REQUIRED  
ISSUE CONTACT PHONE 

Suicidal or homicidal threats TAMIU Police Department 956-326-2911 / 911 

Medical Emergency 911 911 

Victim of violence and/or stalking TAMIU Police Department 956-326-2911 

Sexual assault TAMIU Police Department 956-326-2911 

OTHER CIRCUMSTANCES 
ISSUE CONTACT PHONE 

To refer a student who is experiencing a crisis 
(NOT an immediate danger to self or others), 
displaying odd behavior or engaging in other 
behaviors that may be perceived as being harmful 

BAIT 
https://www.tamiu.edu/reportit/ 
 

Please complete the Behavioral 
Assessment and Intervention 
(BAIT) form  

Disability related Disability Services for Students 
disabilityservices@tamiu.edu  

956-326-3086 

Depression and/or anxiety 
Relationship problems 
Stress management 
Bizarre behavior 
Signs of alcohol and or drug abuse 

Student Counseling Services 
counseling@tamiu.edu  

956-326-2230 

Medical issues or health concerns Student Health Services  
studenthealth@tamiu.edu  

956-326-2235 

Allegations of sexual misconduct committed 
toward a student 

Title IX 
TitleIX@tamiu.edu  

956-326-2857 or report a Title 
IX violation by submitting a TIX 
Complaint Form. 

Incident that violates the Student Code of 
Conduct 
Visit the TAMIU Student Handbook 

Office of Student Conduct and 
Community Engagement 
scce@tamiu.edu 

956-326-2265 or  use the 
Student Conduct form to 
submit your complaint 

Academic Dishonesty  
To learn about the academic conduct process, 
please visit the Academic Integrity page 

Office of Student Conduct and 
Community Engagement 
scce@tamiu.edu 

Please complete the Academic 
Dishonesty form 

Early alert to the Advising and Mentoring Center, 
or the Graduate School, for academic or 
attendance matters 

Advising and Mentoring Center 
amc@tamiu.edu  

956-326-2886 or please 
complete the Early Alert form 

For violations of the Housing Rules and 
Community Standards 

Housing and Residence Life 
housing@tamiu.edu  

956-326-1300 or complete the 
Housing and Residence Life 
form 

Interaction with a Distressed Student 

suggested guidelines 

If the student is exhibiting behaviors 

which suggest he or she might harm him 

or herself or anyone else, or you feel 

threatened. 

If the student needs support but is not exhibiting behaviors 

that suggest imminent self-or other-directed harm, and you 

do not feel threatened. 
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